
IN 2024 THANKS TO THE
GENEROSITY OF LOCAL

PEOPLE, CHURCHES,
SCHOOLS  AND

COMMUNITY GROUPS, 4914
PEOPLE WERE FED

60,012 KILOS OF FOOD
WERE DISTRIBUTED

WHICH EQUATES TO
100,020 MEALS

CITIZENS ADVICE 

We are one of seven foodbanks
in Cornwall that has utilised the
Trussell Financial Inclusion grant
for Citizen Advice (CA) workers to
help customers. We are really
fortunate to have a benefits
specialist in Tara, our CA worker.
She has now helped find over
£172,000 in benefits and other
entitlements our customers
would not have received
otherwise.

Big thank you to our local
businesses who support us and
especially to SDS who donate
food to us every month.
Your donations make a real
difference to local people in
food crisis.

 CORNWALL HAS OFFICIALLY BEEN RECOGNISED AS A LIVING WAGE
PLACE – BECOMING THE FIRST AREA IN THE UK TO RECEIVE THIS
ACCREDITATION FROM THE LIVING WAGE FOUNDATION AND MARKING A
SIGNIFICANT STEP IN THE COUNTY’S COMMITMENT TO FAIR PAY AND
TACKLING IN-WORK POVERTY.

The Living Wage initiative encourages employers of all sizes and sectors to
pay their employees and regular contractors a fair and reliable income -
above the National Minimum Wage -so that workers can meet their
everyday needs. Research from 2023 estimated 60,000 workers in
Cornwall were paid less than the Real Living Wage, with a
disproportionate impact on part-time workers, particularly women.

Simon Fann, manager of Truro Foodbank, who has helped lead the
campaign, said: “The invitation driving this campaign is for all employers,
no matter what size or sector, to consider the benefits of being a real
living wage employer. Yes, the mainstay is that workers need to receive
fair and regular pay, but there are tangible benefits for businesses in
Cornwall which can be financial as well as reputational. This is a voluntary
commitment – we urge businesses not to just default to paying the
minimum or imposing zero hours contracts. The campaign will be
promoted in the coming weeks and months. Be part of this momentum in
Cornwall: come and discuss this with us, don’t just dismiss it as something
that purely increases costs.”

The initiative in Cornwall is looking to follow the success of other areas
where employer engagement and support have seen a significant
increase in awareness and positive change after becoming Real Living
Wage Places. In Manchester, for example, there were 164 accredited
businesses when the city became a Living Wage Place in 2022, having set
itself the target of doubling that figure within three years. As of now, it has
surpassed expectations, with 819 accredited firms covering 165,000
employees.
For more information on the Real Living Wage and how businesses can
get involved, visit the Living Wage Foundation website at
https://www.livingwage.org.uk or contact Simon Fann by email at
simonf@truro.foodbank.org.uk
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BankTheFood is a powerful mobile app designed to support local food banks like
Truro Foodbank by making food donation more efficient and impactful. The app
allows you to connect directly with Truro Foodbank and receive real-time alerts
about their most urgent needs. This means that while you're in the supermarket,
you can quickly check what items are needed most—ensuring your donations are
truly helpful. Donations of food in our local supermarkets have now dropped to
an all-time low so why not download the app today.
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Big Shout Out and Thank you to our Awesome and Amazing Volunteers

Volunteers at Truro Foodbank play a crucial role in supporting our community by ensuring that individuals and
families in need have access to essential food supplies. They are involved in a variety of tasks, including sorting and
packing food donations, managing inventory, and distributing food parcels to clients. Their dedication extends
beyond logistical tasks as they also provide a compassionate and supportive environment for those facing difficult
times. Volunteers can also signpost clients to further practical help. Their commitment and efforts help to sustain the
Foodbank's operations, making a significant impact on alleviating hunger and fostering a sense of community
solidarity. 

Not only are volunteers recognised by staff and trustees, the passion, work and commitment is seen by visitors to
our unit. A couple of Monday mornings ago we were visited by Tamas Haydu, Chief Executive Officer of Cornwall
Community Foundation, a major grants awarding body that has helped Truro Foodbank in the past. Tamas was
accompanied by Colonel Sir Edward Bolitho, His Majesty’s Lord-Lieutenant of Cornwall. Having spent an hour talking
with staff and volunteers Sir Edward sent in a wonderful letter:

“Dear Simon, Thank you so much for giving me your time yesterday…It was a real pleasure to see what you are all
achieving and to meet some of your brilliant and hugely entertaining team. It was great to meet such a cheerful
bunch who are doing so much good for their local community: great volunteering in action. You clearly think hard
and strategically about ways of reaching your aim – the closure of the foodbank, whether it be through living wage or
other solution to the problem rather than just the symptoms. And I was so glad to hear about your collaborative
approach. Truro Foodbank is clearly of the highest quality…..Yours sincerely, Edward Bolitho.”

Huge thanks to each and every one of our supporters and donors

We are very fortunate to receive regular donations of food from local churches, schools and community groups as
well as one off donations from events such as Coffee Mornings and Garden Openings. These donations are now
more vital than ever because with in-store donations at an all-time low, we are having to dip into our Foodbank
funds to buy in stock. Every single item that is donated makes a difference and as a Foodbank we really appreciate
all the additional publicity you give us by talking about the Foodbank to your church families, school pupils and
staff as well as spreading the word to the wider community.

We were delighted to be able to host groups of children from both Truro Prep School and Richard Lander who
came along to see us in action and actually gave our volunteers a day off sorting and packing all the stock that they
had brought with them.

John Larke organised a City of Truro Male Choir concert with the Allegra Ladies Choir in
Truro Cathedral on Sunday 18th May. The retiring collection resulted in £350 being raised for TFB. Many thanks to
John, the Choir and the volunteers who kindly attended to speak, give thanks and assist with the collection.


