TRURO FOODBANK MANAGER
Person Specification
Essential

1. A personal and evident Christian faith. Whilst not every member of the team is a
Christian, this is necessary for the Foodbank Manager in order to be able to fulfil the
responsibilities of the role.

2. Passionate about tackling poverty, deprivation and injustice and wanting to contribute
actively to helping those in need or who are marginalised.

3. Self-motivated and energetic, with an ability to work with minimal supervision.
4. Good organisational skills.

5. Previous experience of leading a team, with the ability to be able to lead, motivate and
train staff and volunteers. In addition to be able to liaise with the wider Trussell network
and to work alongside other local organisations in the sector.

6. Excellent interpersonal and communication skills, with the ability to work empathetically
with a diverse range of people in an inclusive, supportive and proactive way.

7. The ability to promote Truro Foodbank locally to maintain donations of food/money to
meet demand.

8. Confident IT skills including email, internet use, Word and Excel.

9. A working knowledge of statutory compliance within a small organisation, including
staff matters, health and safety and safeguarding.

10.Car driver and access to own vehicle.

11.A flexible approach to working hours, including an occasional need for evening or
weekend work.

Desirable

1. Previous experience of working within the voluntary sector, especially in small
organisations or those offering individual care, and/or within a Christian organisation.

2. Aninterest in the current social/political issues that may affect the work of the
Foodbank and its customers.

3. Public speaking skills.
4. Confident in the use of social media for communication purposes.

5. There is a significant need for manual handling as part of the Foodbank operation.
Whilst the Foodbank Manager’s role is not primarily concerned with doing this, itis a
small team, and it will be beneficial to help with the manual handling of food at certain
times.

6. Local knowledge of the statutory/voluntary welfare agencies in Cornwall, and Truro
specifically.



